SECTION 7.4 – WARRANTY & SERVICE CONTRACT (EUROPE)
7.4  WARRANTY
Seller guarantees the Equipment for a period of 60 months (the "Warranty Period") from the moment of dispatch from factory against general construction failures and failures in parts supplied by third parties (the "Warranty"), on the terms set out in this Article 7.4.
7.4.1  Warranty Coverage
Seller's obligation under the Warranty is to supply, free of charge, a replacement part for any part of the Equipment that fails due to a covered defect during the 60-month Warranty Period. Most parts are straightforward to replace and are installed by Buyer's own personnel; in these cases, Seller's obligation is limited to shipping the replacement part.
Where a repair or replacement genuinely requires Seller's service engineers to travel to site, Seller bears the associated labor and travel costs, provided the failure is confirmed to be a covered defect under the Warranty. If it is later determined that the failure was caused by Buyer, including but not limited to any of the circumstances described in Article 7.4.2, Buyer shall bear the full cost of such labor and travel, regardless of who requested or arranged the visit.
Parts supplied by third parties are warranted only for the period granted by the relevant third-party manufacturer to Seller, passed through to Buyer on a back-to-back basis, regardless of the Warranty period.
7.4.2  Warranty Exclusions
Seller's liability under the Warranty does not apply to:
1. Defects of the Works because of not operating and/or maintaining the machine in accordance with the operating and/or maintenance instructions as specified in the operating and maintenance manuals of the machine.
1. Defects resulting from operating and/or maintaining the machine by operators and/or service engineers not specifically trained by Seller for these purposes.
1. Modifications to the Works by Buyer or third party without prior written approval by Seller.
1. Normal wear and tear of parts.
1. Failures resulting from installation or operation of the Equipment in a corrosive environment. Warranty coverage for corrosive environments (including but not limited to exposure to caustic cleaning agents, high humidity, saline air, or chemical fumes) is excluded by default and must be separately assessed and agreed in writing between Buyer and Seller prior to installation.
1. Any failure occurring after the Warranty has lapsed under Article 7.4.3.
7.4.3  Warranty Conditions
The Warranty described in Article 7.4.1 is subject to the following conditions:
Annual inspection requirement:
Buyer must have the Equipment inspected by Seller at least once every twelve (12) months during years 3 through 5 of the Warranty Period (i.e., months 25 through 60), in accordance with the inspection checklist and procedures set out in Seller's service manual, which requires this annual inspection to be performed by Seller. No such inspection is required during years 1 and 2 (months 1–24). The inspection must be carried out by Seller's service engineers, either under the Service Contract described in Article 7.4.4 or as a stand-alone ad-hoc service visit under Article 7.4.4.2.
Following each inspection, Seller issues a signed inspection report; Buyer retains a copy as evidence of compliance with this Article.
Lapse of Warranty:
The Warranty is void from the date of any of the following, without prejudice to Seller's rights already accrued:
1. The annual inspection required above is not carried out by Seller within 60 days of its due date, unless caused by Seller;
1. Use of spare parts or consumables not supplied or approved in writing by Seller.
Upon lapse, no further warranty coverage applies for the remainder of the 60-month Warranty Period.
Exclusion of consequential damages:
Seller shall under no circumstances be liable for consequential, indirect, lost-production, or liquidated damages of any kind. Repair or replacement of the defective part, as provided under this Article 7.4, constitutes Buyer's sole and exclusive remedy.
Claims procedure:
1. Buyer notifies Seller of the suspected defect with a description of the failure and, where reasonably possible, supporting evidence (photos, error codes, diagnostic data).
1. Seller determines, at its reasonable discretion, whether the failure is covered.
1. Upon approval, Seller ships the replacement part within 48 hours of approval (excluding shipping transit time), and will endeavor to ship sooner where possible. If an on-site visit by Seller's service engineers is genuinely required, this is scheduled separately, subject to the scheduling terms described in Article 7.4.4.
1. To claim a part under the Warranty, Buyer must return the failed part to Seller within 15 business days of receiving the replacement (or, where an on-site visit took place, within 15 business days of that visit), at Buyer's cost, for inspection. Failure to return the part within this period may result in the part, and any labor and travel costs incurred, being invoiced at full price.
1. Seller reserves the right to invoice Buyer for the part and any labor and travel costs incurred if inspection determines the failure falls under an exclusion in Article 7.4.2.
7.4.4  Recommended Service Contract (Optional)
The annual inspection required under Article 7.4.3 must be performed by Seller. Buyer may satisfy this requirement either by entering into a Service Contract with Seller, or by requesting a stand-alone ad-hoc inspection visit under Article 7.4.4.2 each year.
Seller recommends and advises that Buyer enter into the Service Contract: it is more cost-effective than arranging the required annual inspection through a stand-alone ad-hoc visit each year, since ad-hoc rates are higher and do not include the discounts and additional benefits described in Article 7.4.4.1.
1. Structure: The Service Contract is optional and may be entered into by Buyer at any time, for a term of Buyer's choosing, consisting of consecutive 1-year Service Level Agreements governed by the terms below. Each annual period must be paid in advance and in full prior to the scheduled visit for that year.
1. Payment: Invoiced annually, 1x per year, in advance. Rates are in Euros (€).
1. Taxes: All prices under this Article 7.4 are exclusive of VAT, which shall be charged additionally where applicable under local law.
1. Scope of annual visit: one (1) preventive maintenance visit per year, structured as a one-week on-site visit — Monday: travel to site; Tuesday through Thursday: on-site service per Seller's standard service checklist, which incorporates the annual inspection required under Article 7.4.3 and includes inspection of any previously replaced warranty parts, restricted to working hours of 7:00 a.m. to 6:00 p.m. local time, with no more than eight (8) hours on-site per day; Friday: return travel. No Sunday or public holiday service is included. All travel, accommodation, and related expenses are included in the Service Contract fee. Inclusion of PM Parts during the annual visit depends on the package selected by Buyer, as described in Article 7.4.4.1.
1. Work outside standard hours: Any work requested outside 7:00 a.m.–6:00 p.m. local time must be approved by Seller prior to the visit and may incur additional charges.
1. Remote support: 20 hours of remote/phone support per year included.
1. Price: €6,900.00 per visit/year for locations within Europe. Pricing for locations outside Europe to be quoted separately, case by case, based on travel distance and duration.
1. Scheduling notice: Buyer must provide at least four (4) weeks' notice to schedule each annual visit. Availability of an engineer on the requested dates, or of a specific engineer, is not guaranteed.
1. Travel disruption: Seller is not responsible for delays resulting from weather, mechanical issues, or other circumstances beyond its reasonable control.
1. Unused visits: Each annual visit must be used within its corresponding 1-year period. Unused visits are forfeited and do not carry over or entitle Buyer to a refund or credit.
1. Parts sourcing: Buyer purchases all replacement parts and wear parts exclusively from Seller or Seller-approved distributors at Seller's then-current price list.
1. Access: Buyer grants Seller's engineers reasonable access to the machine and, if applicable, to remote diagnostic/telemetry data.
1. Pricing adjustment: Pricing for each subsequent year of the Service Contract will be determined by Seller annually and communicated to Buyer with 60-day notice prior to the invoice for that year, subject to a maximum increase of 5% per year over the previous year's price.
1. Service report: Each visit concludes with a signed service report, which also serves as documented proof of the annual inspection required under Article 7.4.3. Buyer retains copies as proof of compliance for warranty purposes.
1. Non-renewal/cancellation: Buyer may cancel or elect not to renew the Service Contract at any time. This does not by itself affect the Warranty, provided Buyer instead arranges the required annual inspection via a stand-alone ad-hoc service visit under Article 7.4.4.2.
7.4.4.1  Service and Support Visit Packages
As part of the Service Contract described in Article 7.4.4, Buyer may select from Seller's standard Service and Support visit packages, offered as one (1), two (2), or four (4) visits per year, under either of the following two package types:
Regular Service Contract — service and support visits without Preventive Maintenance (PM) parts:
	
	One (1) Visit
	Two (2) Visits
	Four (4) Visits

	PM Parts
	Not included
	Not included
	Not included

	Service Discount
	5% included
	5% included
	5% included

	Spare Part Discount
	Not included
	Not included
	Not included



Service Contract Including Preventive Maintenance — service and support visits including PM parts:
	
	One (1) Visit
	Two (2) Visits
	Four (4) Visits

	PM Parts
	Included
	Included
	Included

	Service Discount
	10% included
	10% included
	10% included

	Spare Part Discount
	10% included
	10% included
	10% included



"PM Parts" means the preventive-maintenance replacement parts customarily replaced during a service visit. Under the Service Contract Including Preventive Maintenance, such parts are included in the visit fee; under the Regular Service Contract, such parts are invoiced separately per Article 7.4.4 (Parts sourcing). The Service Discount and Spare Part Discount apply to Seller's then-current standard rates and price list, respectively, and are not cumulative with any other discount unless expressly agreed in writing by Seller.
Pricing for each package and visit combination depends on the specifics of the Equipment, location, and scope, and is provided to Buyer in a separate quotation upon request.
7.4.4.2  Ad-Hoc and Emergency Service Requests
Service visits outside the scope of a Service Contract (Article 7.4.4) — including a stand-alone visit requested by Buyer to carry out the annual inspection required under Article 7.4.3, or a paid service call under Article 7.4.1 — are subject to the following:
1. Standard requests: at least fifteen (15) working days' notice is requested, and no less than three (3) working days' notice is required, to ensure engineer availability.
1. Emergency requests: a written service request, followed by a hard-copy purchase order, must be submitted within two (2) working days (Monday–Friday) of the initial request.
1. Rates for ad-hoc and emergency visits are Seller's then-current standard service rates, discounted per the package selected by Buyer as described in Article 7.4.4.1, and are billed separately from the Service Contract.
7.4.5  Governing Law and Disputes
Any dispute or cause of legal action arising from either party's performance under Article 7.4 or the Service Contract shall be filed and tried in Seller's local jurisdiction.
7.4.6  Transferability
The Warranty and Service Contract are personal to the original Buyer and the original installation site. They may be transferred to a subsequent owner or relocated only with Seller's prior written consent and, where applicable, a re-inspection fee.
